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Information Guide
Get active and change your world!



Table of Contents

1. Accommodation and Facilities on Site

2. Programme, Entertainment and Excursions

3. Food, Drinks and Shopping

4. Communication: Phone, Internet and Electricity 

5. What to pack?

6. Climate

7. Insurance, Safety & Health

8. Money

9. Transport

10. Visa

11. Contact details

2

3

5

6

7

8

8

10

11

14

14



1. Accommodation and Facilities on Site

Accommodation
● You will be staying in a tented camp at a lodge near Livingstone. The camp is 

specifically set up for Greenpop and you will share a tent with one other person (of 
the same gender), unless you book a room upgrade.

● Please keep in mind it can get very cold during the night. We’ll provide a mattress, 
but you will have to bring your own sleeping gear. If you’re still cold, you can rent 
an extra blanket from the Greenpop shop.

● If you have a specific request with regards to who you want to share your tent with, 
please inform us before 10 June 2017.

Laundry Service
You can either do your laundry yourself or ask the lodge to do so at an additional cost. 
The local Greenpop team will be able to give you more information on this once you’re at 
the lodge.

Toilets and Showers
Toilets and showers are available to you. It’s rustic but really comfortable and a lot more 
homely that what you would expect from a campsite - we pride ourselves in making 
beautiful spaces. Please be aware (hot) water supply can be intermittent in Zambia but 
we’re always working on it. The alternative would be to jump in the lovely pool after a 
hard day’s work.

Waste Management
Recycle, reuse, reduce and RETHINK - Things to remember are:
● We have separate bins for glass, tin, paper/cardboard, plastic, organic and 

non-recyclable waste. Please don’t hesitate to ask any of us where you need to drop 
something.

● You can drink the tap water in Livingstone town, so try to avoid buying bottled 
water and bring reusable glass/metal bottles to drink tap water. We will have a 
tank of good drinking water at camp.

● Take a reusable bag with you if you go shopping so you don’t need to accept a 
plastic bag - we try to make our camp a plastic bag free zone. 

● Everyone is responsible for washing his or her own dishes at the wash-up station 
after each meal - it’s easy!
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2. Programme, Entertainment and Excursions 

Programme and Entertainment
The exact programme for Greenpop Zambia Festival of Action 2017 will be announced 
closer to the time, but see below for an example of a day on the programme. Please note 
that this is just a guideline, and that schedules are subject to change.
06:45 Breakfast
08:00 - 13:00 Activities in groups (you will select your choices on your 1st day) 

- Food Forest planting at farming community
- Eco building: cob oven at local old age home
- Eco building: eco brick bench at local school
- Mural painting at local school 
- Upcycling workshop in town with local crafters

13:00 Lunch back at camp
14:00 Free time (read, walk, chill, swim, journal, help out at camp etc.)
15:30 Optional: Tree ID course with Meg Coates Palgrave / Craft with

upcycled materials / Make recycled briquettes etc.
17:00 Optional: Yoga / Tai Chi / Sunset walk to Baobab tree
18:00 Free time
19:30 Delicious dinner
20:30 Outdoor film screening / speaker evening / pop quiz / campfire music...

Excursions 
Livingstone offers plenty of fun activities to fill your weekends! If you are interested in an 
excursion, our local staff can assist you with booking it and arranging transport. 
NB: Excursions are not included in your programme price, so budget for them. Please note 
that the prices mentioned are an estimate and may vary depending on size of the group 
and availability as well as other transport costs. 
● Bicycle tour (USD 20) - A four (4) hour guided ride can include game viewing, 

experiencing local neighborhoods, including a local market, villages and a 
community school. Absolutely recommended.

● Canoe trip (USD 118 half day / USD 139 full day)* - Follow your qualified canoe 
guide, in search of abundant wildlife! Elephants occasionally come to drink and 
wallow in the mud. Hippos and crocodiles are always around. Kudu, impala, 
waterbuck, baboons, warthog are often sighted. Includes transfers (return), lunch 
and drinks, all entry fees and qualified, experienced guide.

● Rafting (USD 151)* - You have to walk down into the gorge on wooden ladders, some 
easy rock scrambling is involved. Then you start your rafting trip next to the 
Victoria Falls down the Zambezi. Lunch and drinks are included.

* Participants under 18 need to have the operator’s indemnity form signed by their 
parents. Otherwise they are NOT allowed to take part in this activity. Greenpop will send 
you all relevant indemnity forms a few weeks before the start of the project.
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● River float (USD 52)* - Enjoy a drift on an inflatable raft through quiet channels of 
the Zambezi river, overhung with water-loving trees and interspersed with small 
rapids. Few drinks and a light snack is included.

● Chobe National Park (USD 190)* - You will be transferred to the Kazungula border 
post which is approximately a 45 minute drive. On reaching the border, you will be 
helped through immigration and taken by speedboat across the river to Kasane in 
Botswana and through immigration again. From here you will be taken off on a 3 
hour game cruise, lunch will then be at one of the lodges in Chobe which consists of 
a buffet. After lunch you will then go on a 3 hour game drive and are then returned 
to the border for transfer back to Livingstone, arrive back at the accommodation at 
approximately 18.00. 

● Horseback rides (USD 80-2 hrs / USD 115-half day) - Exhilarating horseback rides 
from the Falls Resort. All riders, novice to experienced, will enjoy our leisurely trails 
within the confines of a National Park. Your guide will lead on trails which boast 
stunning views of the Victoria Falls as well as the chance of game spotting along 
the way. The horse trails operate on scheduled departure times.

● Livingstone Island Tour (USD 98-morning / USD 158-lunch / USD 133-high tea)* - A 
guided tour of the island with explanation on the flora & fauna, the history and the 
geology of the Victoria Falls. It includes a visit to the Angel Pools. You will go with a 
boat transfer from the Royal Livingstone Hotel jetty to Livingstone Island. Includes 
food and drinks.

● Livingstone Island Walks (USD 65 - excl. Park fees of USD 20)* - Qualified guides 
will accompany a maximum of 8 guests from the Eastern Cataract to Livingstone 
Island. In low waters there will be the opportunity to swim (which is optional) on  
Livingstone Island Devil’s pool on the edge of the Falls. Relative fitness is required, 
recommended footwear are rafters or trainers. No flip flops or hard sole shoes. 

● Bungee jump (USD 160)* - The ultimate thrill! 111m of Pure Adrenalin! Off the famous 
Victoria Falls Bridge, with a spectacular backdrop of the majestic Victoria Falls, 
move to the edge, arms out and 5-4-3-2-1- BUNGEE! Plummet yourself towards the 
rumbling waters of the rapids of the Zambezi River and let the adrenaline flow.

● Bridge slide (USD 45)* - Slide across the Batoka Gorge from the Zambian side, 
landing up on the Victoria Falls Bridge whilst providing spectacular views of the 
mighty Victoria Falls waterfalls in high season. For all ages!

● Bridge swing (USD 160)* - Take a leap of faith by doing the famous Bridge Swing 
freefalling for up to 70 metres into the Batoka Gorge! Fly out over the raging rapids 
of the Zambezi River in a huge arc with the mighty Victoria Falls waterfalls 
rumbling by your side… what a thrill!

● Helicopter (USD 165) and microlight flights (USD 155) - Experience breathtaking 
views of the Victoria Falls, Batoka Gorge, the Zambezi River and the Mosi-oa-Tunya 
National Park. NB. Prices are for a 15 minutes flight. Longer flights are also possible.

* Participants under 18 need to have the operator’s indemnity form signed by their 
parents. Otherwise they are NOT allowed to take part in this activity. Greenpop will send 
you all relevant indemnity forms a few weeks before the start of the project.
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TIA - This Is Africa
Africa provides an ever-changing yet consistently exciting environment - power failures, 
water and fuel shortages, temperature fluctuations, and other uncontrollable/unplanned 
situations do occur. You will need to remain flexible, understanding and good humored. 
“African time” can be difficult and frustrating for those who are used to a very structured 
life, so this is something to keep in mind. TIA - This Is Africa!
● Once you arrive in Zambia, we will work hard to provide you with all of your daily 

needs, to keep you out of harm’s way, and to support you in your work. In exchange, 
we ask you to attend tasks punctually and to behave consistently in ways that 
reflect well upon Greenpop. We view the experience as a commitment that includes 
a willingness to overcome challenges of various sorts. In cases where you are 
experiencing difficulties, we strongly encourage creative, collaborative solutions. 

● To ensure that everyone has a most enjoyable and safe time whilst on placement 
we have set down a code of conduct, which is outlined in the document with Terms 
and Conditions.

3. Food, Drinks & Shopping

Meals
You will be served three well-balanced vegetarian meals every day and we’ll make sure to 
provide you with all the proteins and vitamins your require. We strive to live as 
sustainably as possible by buying from local farmers, eating seasonal food as much as 
possible and using alternative cooking methods like Wonderbags and solar cookers.
Please note that since the meat industry has a devastating effect on the environment, we 
will be serving an additional meat dish on the side only twice a week. 
● Meal examples:

○ Breakfast - oats, cereal, toast and fruit 
○ Lunch - rolls/sandwiches, pasta/rice and various salads
○ Dinner - rice, pap, stews, barbecues, tasty pasta and sauce, salads combined 

with either soup or a dessert
● Meal times will be dependent upon each day’s activities. 

○ Breakfast - 6:45 am during the week, 8:00 am on the weekend
○ Lunch - depending on each day’s activities you will get a packed lunch or a 

late lunch at the lodge. We’ll always make sure to bring snacks for the 
morning break.

○ Dinner - 19:30 pm
● We’re all getting our hands dirty, so please remember to wash your hands before 

every meal at the hand wash station. And don’t forget to do your own dishes 
afterwards at the wash-up station.

● NB!! If you are vegan, have allergies or specific diet requirements please let us know 
in advance, so our kitchen can take that into account.
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Drinks
● The water in Livingstone town is safe to drink, so try to avoid buying bottled water 

and bring reusable glass/metal bottles to drink tap water. We will have a big tank 
of drinking water at camp for refilling.

● There will be a bar at the lodge offering refreshments, beer, wine (alcohol only sold 
to people over 18 years old and not available at all in Week 1 and 2 - Schools 
Weeks) and snacks (like cookies, crisps) for sale. It’s preferred if you pay with 
Zambia Kwacha (try to have small notes).

● Coffee, tea and drinking water will be available at the coffee station - our ‘Acacia 
Cafe’. Tip for filter coffee fans: bring your own camping plunger, you can buy filter 
coffee at the supermarket!

Local (super)markets
● Supermarkets: There are 3 supermarkets in town, Spar and Shoprite and a larger 

Shoprite at Mosi-oa-Tunya Square. You can get almost anything there.
● Curio markets: There are 2 curio markets, one is at Mukuni Park (town centre) and 

the other is at the entrance to Victoria Falls.
● Local markets: Maramba Market is the place where you can get anything and 

everything. We love to pick up vegetables and brightly coloured chitenge material 
(the women wear this over their clothes to protect them). There’s also a smaller 
local market in the village of Dambwa. 

● NB!! If you want to take pictures whilst at a local market, please ask first.

4. Communication: Electricity, Internet & Phone

Electricity
● The lodge is equipped with 240v British system outlets, so it is recommended that 

you bring an adapter and/or converter if you need to use any electronic appliances 
(phone and camera chargers etc.). 

● Greenpop will make sure there will be a charging station for electronic appliances. 
● Please be prepared for regular power cuts in Zambia, so always carry your torch 

with you in the evening. 
● NB!! Greenpop can not be held responsible for loss or damage of electronic 

appliances, so please don’t leave valuables unattended while charging or at other 
times.

Internet
WiFi vouchers are available at the lodge, but the internet connection is sporadic and slow 
sometimes. Moreover, because consistent electricity is not a guarantee, some internet 
cafes even operate backup generators, which can be extremely costly. 
Coffee shops in Livingstone offering free WiFi to their guests:
● ZigZag Coffee House - Plot 239 Industrial Road 
● Kubu Caffee - Mosi-Oa-Tunya Square (next to Shoprite)
● Munali Cafe - 357 Mosi-Oa-Tunya Road 6



Phone
If you want to make phone calls, it’s easiest to buy a local sim card from one of the three 
main operators: Airtel, Cell Z and MTN. It is fairly expensive to make international calls 
with these SIM cards, but it will allow you to communicate with your fellow volunteers 
and/ or project leaders, and send international text messages. We usually recommend 
MTN as we find it has the best 3G data coverage. You can pick up a local SIM card for as 
little as 5,000K ($1) and make sure to bring your passport to register it. 
● If you plan on roaming with your non-Zambian SIM, first check to see if your home 

operator has made any roaming agreements; Zambia is usually not on the top of 
their list. 

● Also note that the roaming prices are very high and coverage in rural areas can be 
spotty.

5. What to pack?
● Passport, insurance certificates & personal documentation, including some certified 

copies stored separately
● Proof of recommended inoculations 
● Spending money in US Dollars or ZAR to change into Kwatcha
● If you need to pay for a visa at the border, you will need some US Dollars with you
● Camera with memory cards & batteries for the duration of your placement
● Personal medication, medical first aid & hygiene kit
● Warm sleeping bag and pillow (and a blanket if possible!)
● Sunscreen, sunglasses & sun hat
● Appropriate walking shoes (ideally hiking boots) & sandals for showering)
● Personal torch, preferably head torch & batteries - this is NB!!!
● Pocket knife is handy but not a priority (not in your hand luggage)
● Work/gardening gloves - very useful!
● Swimwear and towels
● Fleece type pullover/Warm jacket and jersey (it can get very cold at night)
● Lightweight bush wear
● Mosquito & insect repellent
● Binoculars if you plan to go on game drives
● Water bottle/canteen (we also have some for sale)
● Daypack/rucksack
● Little padlock for your tent
● Waterproof & secure bag for documents & money
● Malaria medication for the full duration of your stay
● “Can-get-dirty” tree planting clothes
● Bath soap and towel (We recommend trying to get an eco friendly soap please)
● NB!! Zambia is a conservative country so when we work off-site (everything is 

relaxed at camp!) please make sure you dress respectfully - shoulders and knees 
need to be covered (no short or tight skirts, shorts or strap tops)

● Happy vibes!
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6. Climate

June and July are Zambia’s dry season. Days are warm to hot and usually sunny and 
nights are very cold. So make sure you’re prepared for a range of temperatures! 
● You’ll definitely need warm clothes and blankets to keep yourself warm at night. We 

will have some extra blankets available for rent at the camp and you can also buy 
at the local market if you’d prefer not to travel with one, but make sure you have a 
warm sleeping bag and appropriate clothes for cold nights (beanies, gloves, etc.).

● You will be working outside in the sun a lot, so make sure you bring a hat and 
enough sun cream and clothing to cover your legs for sun protection and cultural 
respect reasons - no short shorts please. 

● The sun sets early in Zambia, between around 6:00 pm – 6:30 pm every night.

7. Insurance, Safety and Health

Insurance
It's obligatory when joining Greenpop Zambia Festival of Action to have an insurance that 
covers full air evacuation, repatriation and medical costs. In addition it should cover any 
(optional) activities (e.g. rafting, bungee jumping, helicopter flights) that you wish to 
participate in during your stay.

Safety
● Generally, Zambia is a very friendly country. 
● Bearing this in mind, you should always be aware that tourists are always targets 

for pickpockets and thieves in any country. 
● Although the area is relatively safe and we will usually travel in large groups, please 

exercise general caution (e.g. don’t walk around at night on your own, don’t go out 
at night alone to a bar, always pay attention to your surroundings, etc.). Women 
should avoid going to bars alone. 

● In addition, you will be working outdoors, in an unfamiliar community and 
environment. 

● Please respect the advice given to you by the project leaders. Listen to your project 
manager and respect the local rules and customs at all times. It is your 
responsibility to keep a watch of your own valuables at all times.

● You can bring a padlock to lock your tent when you are away. Please keep in mind 
you are sharing a tent with someone else, so a number padlock might be most 
convenient so you’ll both have access whenever you want (or bring two keys for the 
lock).

● We do have a safe on site to store (smaller) valuables (like passport, money, etc.) of 
our volunteers. During breakfast and dinner times you can contact one of our staff 
members to open the safe for you.
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Dehydration
It can become quite warm during the day in Zambia. Make sure to always bring your 
water bottle and drink at least 2 litres per day. In addition, protect yourself from the sun 
by wearing a hat / cap and put on sun lotion.

Malaria
Although July is winter and it’s not malaria season, Zambia is a highly malarial country. 
Especially at dusk, you should make every effort to cover exposed skin with clothing or 
insect repellent. In addition, using malarial prophylaxis is highly recommended, please 
consult a medical professional.

Medical Aid
On all planting sites a first aid kit will be available, there will be a designated medic on 
site at the camp and 24/7 medical support is also available in Livingstone.

Vaccinations and Yellow Fever
● In general routine vaccinations (MMR, tetanus, polio, etc.), as well as vaccinations 

for Hepatitis A (or immune globulin), Hepatitis B, Typhoid, Rabies, and Yellow Fever 
are advised. However, we recommend that you consult your local health office for 
advice on vaccinations.

● According to the World Health Organization Zambia is a low risk country with 
regards to Yellow Fever. It’s not a problem in Zambia anymore, except perhaps in 
the extreme west along the Congolese borders. If you travel to South Africa after 
the programme you therefore no longer need to show a yellow fever certificate (for 
more information check this article on the SA government website). If you are 
traveling to another country, please check local regulations to see if a Yellow Fever 
vaccination is required after visiting Zambia.
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8. Money

Currency
The currency is the Zambian Kwacha (ZMK), which is subdivided into 100 ngwee. 
NB!! Try to always have some smaller notes as change from shop owners or taxi drivers 
can sometimes be a problem.

ATM’s
● Most of the ATMs accept only VISA. Other international credit cards (like 

Mastercard and AMEX) are generally a problem. Maestro is definitely a problem in 
Zambia and very few ATM's accept Maestro. Some shops and restaurants might 
accept debit or credit cards, as do practically all high-end hotels and safari lodges, 
but surcharges of 5-10% are common. ATMs only dispense local currency.

● ATM machines are available in the centre of Livingstone town and at the airport. 
Most ATMs accept Visa though Stanbic Bank, located in the Mosi-oa-tunya Square 
shopping mall, will accept Mastercard. It doesn’t always work however.

Changing money
● Changing your money to Kwacha is reasonably easy in Livingstone and at your 

border entry. Most major banks will change money and there are various local 
bureaux de change. As with every country only use major companies to change 
your money, not roadside money changers, this is especially important in Zambia if 
you are not familiar with the rebased notes, you could end up with worthless "old 
money". 

● There are numerous banks and bureau de change shops located in the city centre 
and at the airport. US dollars and all other major currencies are widely accepted 
though it will likely be convenient to have some local currency during your stay. 
Traveller’s cheques are not widely accepted.

How much Pocket money should I bring?
The programme fee includes three meals a day, snacks on plant days and on site we have 
free coffee, tea and drinking water. You only need extra pocket money to buy drinks and 
snacks from the bar, to buy souvenirs and maybe do some fun activities on your day off 
(check out some of the available activities on page 3-4). For most of these activities you 
can pay by card. During the week you will mostly be on site (and thus only are able to 
spend money on the bar and/or laundry) and on the day off most of the people will go 
into town for their activity or to shop (so that’s where the ‘big spending’ on souvenirs or 
activities comes in). [Look at our FAQs page for a more comprehensive breakdown of 
costs].
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9. Transport

You can get to Livingstone by car, overland tour, bus or plane - see details below:

Getting to Livingstone by car or overlander
Gather a few friends and go on a road trip to Zambia. The distance from Cape Town is 
approximately 2,600 km and it will take you 3-4 days or longer if you stop for more 
sightseeing. Check the AA website to find out what kind of permits and papers you need 
to cross the border with your vehicle.
Or you can treat yourself to a fun overland trip to get there and/or to get back! Take a 
look at the website of Acacia (http://www.acacia-africa.com/).
Be sure to check what visas you need for transit countries when taking a car or 
overlander trip. 

Getting to Livingstone by commercial bus
Below are some guidelines for bus routes and companies, you are welcome Prices are 
based on a single journey as found in October 2016. Please check the websites of 
Intercape for up to date prices. Be sure to check what visas you need for transit countries 
when taking the bus. 

● Route 1: Cape Town - Windhoek (Nam) - Livingstone
○ Cape Town - Windhoek (Nam): ZAR 780 - saver option 
○ Windhoek - Livingstone (Zam): ZAR 550 - saver option 

● Route 2:  Pretoria - Uppington - Windhoek (Nam) - Livingstone: 
○ Pretoria - Uppington: ZAR 680 - saver option 
○ Uppington - Windhoek: ZAR 550 - saver option 
○ Windhoek - Livingstone: ZAR 550 - saver option 

● Route 3: Cape Town - Johannesburg - Bulawaya (Zim) - Vic Falls (Zim)
○ Cape Town - Johannesburg: ZAR 610 - saver option 
○ Johannesburg - Bulawayo (Zim): ZAR 510 - saver option
○ Bulawayo - Victoria Falls: ZAR 206 - saver option
○ You can then take a taxi across the border into Zambia (or walk if you’re up 

for it - it’s a 20-minute walk between the border posts and you get to see the 
awesome Victoria Falls).
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Getting to Livingstone by plane
There are several airlines flying to Livingstone or Vic Falls. Some direct and some require 
a transfer in Johannesburg. You will need to arrive on 25 June, 2 July or 9 July 2017. 
Prices are based on prices found on the websites of the relevant airlines in October 2017. 

Flying to Livingstone Airport
● Kenya Airways: 

○ From Cape Town: direct flight on Wed, Fri and Sun arriving at 17:10 in 
Livingstone - as from ZAR 5,300 for a return flight. 

○ From Johannesburg: no direct flight, only with transfer in Nairobi arriving at 
9:30am in Livingstone - as from ZAR 5,117 for a return flight.

● British Airways:
○ From Cape Town: transfer in Johannesburg arriving at 12:45 in Livingstone - 

as from ZAR 7,000 for a return flight (or take a low budget airline to 
Johannesburg and then catch the direct flight from Johannesburg)

○ From Johannesburg: direct flight arriving at 12:45 in Livingstone - as from ZAR 
4,115 for a return flight.

● South African Airways:
○ From Cape Town: transfer in Johannesburg arriving at 12:20 in Livingstone - 

as from ZAR 6,250 for a return flight.
○ From Johannesburg: direct flight arriving at 12:20 in Livingstone - as from ZAR 

5,135 for a return flight.
● If you are coming from outside South Africa, you can fly into Johannesburg and 

take a direct flight on British Airways or South African Airways to Livingstone. The 
other option is to fly via Lusaka (Zambia) to Livingstone. You can fly between 
Lusaka and Livingstone with Proflight.

Flying to Victoria Falls Airport
When arriving in Vic Falls you can take a taxi across the border into Zambia (or walk if 
you’re up for it - it’s a 20-minute walk between the border posts and you get to see the 
awesome Victoria Falls). From the border to Livingstone center is another 8 kilometers, so 
you also need a taxi for that.  You can also contact Wild Horizons for a transfer from Vic 
Falls airport to Livingstone.
● Fastjet

○ From Johannesburg: direct flight on Thu and Sun arriving at 16:35 in Vic Falls 
- as from ZAR 2,831 for a return flight.

○ From Cape Town: they don’t fly to Cape Town, but you can catch a low 
budget airline to Johannesburg and then a Fastjet flight to Vic Falls from 
there.
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Special regulations for minors travelling alone
Home Affairs in South Africa has some special regulations with regards to minors 
travelling alone. You will need a few documents:
● Unabridged birth certificate: if you are under 18 years old you need this certificate 

when you travel across South African borders. 
NB!! Going forward new passports will include parents’ names and a separate UBC 
will no longer be required. You can read more about all of this here.

● Letter of consent from both parents or legal guardians including their contact 
details.

● Letter from the person who is to pick you up Livingstone, containing his or her 
residential address and contact details where you will be residing, with proof of 
residency. We will include this information in the Visa invitation letter. 

● Copy of the identity document or valid passport and visa or permanent residence 
permit of the Greenpop team member who is to pick you up at the airport and 
upon arrival back home. We will send this copy when we send the visa invitation 
letter.

If you are travelling from outside South Africa to Zambia, please check with your local 
government for regulations with regards to travelling of (unaccompanied) minors.

Transfer Service
Greenpop offers transfer service from Livingstone (or airport) to the lodge and back only 
on the Sundays. 
NB!! Please fill in the Personal Details form before 10 June 2016 (we will send this to you), 
so we are informed about your arrival and departure details. If we haven’t received your 
details or if you are not able to make it to the pick-up points in time we assume you will 
make your own way to the lodge by taxi - we will send address closer to the time. 
See schedule below for the pickup and drop-off locations and times (this does not apply 
to minors and everyone attending Schools Weeks - we will pick you up at your arrival 
time and place). 

NB. If it turns out a lot of participants decide to fly to Vic Falls we might schedule extra transfers to the Vic 
Falls border (pick-up at the Zambian side of the border). If that’s the case we will inform you about that 
beginning of June latest.

Sun 25 June Sun 2 July Sun 9 July Sun 16 July

Pick up time Liv Airport 13:30 & 17:30 13:30 & 17:30 13:30 & 
17:30

Pick up time Liv museum 16:30 16:30 16:30

Drop off time Liv Airport 10:30 10:30 10:30

Drop off time Liv museum 10:00 10:00 10:00
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Taxi
There are plenty of taxis in Livingstone. Note that competition amongst taxi drivers can 
be fierce, so be sure to negotiate for the best deal and agree on the price (and currency 
to be used) in advance as they have no meters. 
We have good experience with the following drivers: Ivan:  +260977144793, Bray: 
+260961918318, Joshua:+260969211617, Phebian: +260964155043, Basca: +260969954224 

10. Visa
● In order to volunteer you will need to ask for a business visa, which can be obtained 

upon arrival at the port of entry or at your local Zambian embassy. 
● For South Africans, this visa is free. Other nationalities might have to pay. The visa 

will be valid for 30 days. For most nationalities, a single entry visa currently costs 
USD 50, and a double entry visa costs USD 80 (in case you are planning on leaving 
Zambia, for instance to view the Victoria Falls from the Zimbabwean side, you will 
need a double entry visa). 

● Please note when you buy your visa at the airport, you will have to pay in cash in 
US dollars. If you plan to travel in Zambia after your volunteering, you will not be 
able to extend your stay on a Business Visa. You will have to leave the country and 
return as a tourist. This will cost you USD50 for a single entry visa or USD 80 for a 
double entry visa, plus all the costs associated with leaving the country such as 
transport, visas for the country to be entered and your food and lodging there. 

● Greenpop will provide every volunteer with a visa invitation letter in May/June 2017. 
● Please contact your local Zambian embassy or consulate for updated information 

and prices on visas for your country. Greenpop makes every effort to provide up to 
date information. However, we cannot be held responsible for any changes that 
may occur in procedures, paper work or costs. 

● If you are taking a bus through Zimbabwe, or another country, please note that you 
might require a visa for Zimbabwe (or the other countries) too and this may need 
to be organized prior to your departure. Temporary passports are not accepted by 
some countries! Please check with your local embassies for the requirements.

11. Contact details
For any questions or inquiries on your placement, please contact: 
Justine Stewart - (SA) +27 (0)21 461 9265 - justine@greenpop.org

Emergency contact details
Misha (Greenpop Director) - (SA) +27(0)71 687 5262 - misha@greenpop.org
Lauren (Greenpop Director) - (SA) +27(0)83 412 8006 - lauren@greenpop.org

See you in Zambia!
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